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Ardhendu is associated with Sa-Dhan since 2007. He is working in the position

of Senior Vice President. He is also Grievance Redressal Officer (GRO) of the Sa-

Dhan  SRO  vertical.  He  is  responsible  for  handling  SRO  activities  such  as

effective monitoring of microfinance entities, surveillance, risk assessment field

visit,  grievance  redressal,  CoC  assessment,  SRO  report  preparation  etc.

Ardhendu is also involved in publishing various reports:  Primary data based

Financial  Report  titled  “The  Bharat  Microfinance  Report”  and  Quarterly

Microfinance Report (QMR),  Client Protection & Social  Performance of  Indian

MFIs, Directory of MFIs in India, Hand Book for the MFIs on RBI Regulation & its

compliance, Technical Guidance for Accounting for MFIs with the collaboration

of ICAI, Guide for Good Governance Practices, Guide to Best Practices, etc.  

He has been trained and certified as a Professional Social Auditor by SPTF and

carried  out  a  Social  Audit  of  2  MFIs  after  the  successful  completion  of  the

“Network Certification Program on Social Audit” in Bangkok, Thailand. Trained

and  certified  Executive  Education  Programme  on  "Challenges  of  Managing

Inclusive Finance in India" from IIM, Ahmadabad.

He is a Commerce Graduate and completed his degree in Cost Accountancy

from the Institute of Cost and Works Accountants of India (ICWAI).  Prior to Sa-

Dhan, he worked with the All India Federation of the Deaf (AIFD). 


