
    



 

 
 

 

PREFACE 

 

 
Q-MF Report - Quarterly Microfinance Report was introduced report in 2015-16 as a 
supplement to The Bharat Microfinance Report (BMR). It covers an overview of quarter-to-
quarter comparative analysis on key parameters.  
 
 
This is the third report of this series for the FY 2017-18 based on the data collected for the 
period of 3 months (Oct to DecΩ нлм7). The analysis presented in this report is based on the 
data collected from 119 MFIs. To ensure the comparability data for a similar set of (119) 
institutions for the period ending December 2016 is compared. 
 
The quantum of credit made available to the poor and financially excluded clients has crossed 
47,560 crore and number of clients benefitted crossed 27 million as of 31st  Dec 2017. 

 
The entirety of the work relating to the report was handled by Mr. Ardhendu Nandi with 
support from his colleagues Ms. Shyamasree Nandan and Mr. Sunny Koshy. 
 
We are thankful to all the MFIs and other institutions who have contributed data for this 
edition of Q-MF Report. We welcome suggestions for further enhancing its coverage and 
utility. The list of contributing MFIs is given in Annexure I. We request all the remaining MFIs 
ŀƭǎƻ ǘƻ ŎƻƴǘǊƛōǳǘŜ Řŀǘŀ ǘƻ ǘƘƛǎ wŜǇƻǊǘΣ ǎƻ ǘƘŀǘ ǘƘŜ ŜƴǘƛǊŜ ǎŜŎǘƻǊΩǎ Řŀǘŀ ŀƴŘ ŀƴalysis, irrespective 
of the legal form and irrespective of their membership of Sa-Dhan, is available at a single 
place, and can be utilised for advocacy with the policymakers and regulators. 
 
 
P. Satish  
Executive Director  
5th March 2018 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
           

 

Performance Highlights: A Snapshot  

Sr. 
No. 

Indicator As on 31st 
DecΩмт 
(Q3_ FY 
2017-18) 

As on 30th 
SeptΩмт 
(Q2_ FY 
2017-18) 

As on 31st  
DecΩ16 
(Q3_ FY 
2016-17) 

Growth  
(Q3_FY17-18 
over Q2_17-
18) 

Growth  
(Q3_FY17-18 
over Q3_16-
17) 

1 No. of Branches 10,723 10,125 9,627 6% 11% 

2 No. of  Staff 81,726 72,989 81,046 12% 1% 

3 No. of Loan Officer 51,187 47,506 47,195 8% 8% 

4 Client Outreach (in Lakh) 265 249 278 6% -5% 

5 Net Loan Portfolio Outstanding  
for the period (On ς balance 
sheet only) (  in crore) 

32,508 30,350 32,588 7% -0.2% 

6 Managed/Securitized  Portfolio 
for the period (Off ς balance 
sheet only) ( in crore)  

15,052 13,898 8,780 8% 71% 

7 Out of Managed Portfolio, BC 
Portfolio alone ( in crore) 

10,539 10,433 3,078 1% 242% 

8 Gross Loan Portfolio 
Outstanding for the period (On ς 
balance + Off-balance sheet) ( 
in crore) 

47,560   44,229 41,368 8% 15% 

9 Total Assets ( in crore) 47,610* 44,962 38,383 6% 24% 

10 Average Cost of Fund (%) 13% 13% - 0% - 

11 Average Operating Cost (%) 9% 8.20% - 0.8% - 

12 Average Interest Rate (%) 25% 25% - 0% - 

13 ROE (Median value) 8% 7.5% - 0.5% - 

14 ROA (Median value) 2% 1.6% - 0.4% - 

  PAR>30 PAR>60 PAR>90 PAR>180  

15 Portfolio at Risk (PAR) - 
(Weighted Average value) 

6.3% 6.2% 5.7% 5.2% 
- 

This summary is based on the data collected from 119 MFIs. 
*BC Portfolio of 10,539 is not part of Total Assets. As a result, Total Assets is close to GLP.  

 

 

 

 

 



1. OUTREACH AND LOAN PORTFOLIO 

  

 1.1. Geographical Spread of Microfinance 

MFIs are currently serving 265 lakhs clients through 10,723 branch network and employee 
base of 81,726 of which 63% are loan officers (i.e. 51,187) who provide doorstep credit to low-
income clients served by the MFIs. There has been growth of 12% in total staff and  8% in loan 
officer over last quarter. On YoY basis, both total staff base and loan officer has increased. 
 
1.2 Branch Network 

As of 31st Dec 2017, MFIs have increased their branches to 10,723 posting a growth of 6% 

compared to Q2 FY17-18. On YoY basis,  branch network has increased by 11%. Out of total 

branch, Small MFIs (GLP<100 crore) having 1431 branches, Medium MFIs (GLP>100-500 

crore) having 1396 branches and Large MFIs (GLP> 500 crore) having 7896 branches.  

Figure 1: MFI Branch Network: Total and Category-wise break up 

 

 

1.3 Client Outreach 

The total number of clients served by MFIs stood at 265 lakh as on 31st  Dec 2017, a growth of 
6% over Q2 FY17-18. On a YoY basis,  the number of clients has decreased by 5%. This could be 
the result of a shift in the legal form of the MFIs from NGO-MFI to NBFC-MFI and from NBFC-
MFI to Small Finance Bank. Out of total client, Small MFIs (GLPғ100 crore) having 13 lakh 
clients, Medium MFIs (GLP> 100-500 crore) having 26 lakh clients and Large MFIs (GLP>500 
crore) having 226 lakh clients.  
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Figure 2: Client Outreach: Total and Category-wise break up 

 

 

1.3.1 Client Outreach Across Legal Forms 

 

Figure 3: Legal form wise break up of Client Outreach   

 

Based on data submitted by 119 MFIs (50 NBFC-MFI, 11 NBFC, 21 Sec 8 Com, and 37 Other 
NGO-MFIs) during the period of Q3 FY17-18, NBFC-MFIs (registered with RBI) represent 78% of 
the microfinance lending whereas Non-NBFC-MFIs account for 22%. For-Profit MFIs represent 
81% of the microfinance lending whereas Not-for-Profit MFIs account for 19%.  
 

1.3.2 State wise Client Outreach  

 
Client outreach in various states is mapped in Figure 4.  Out of the total client base of 265 lakh,  
Karnataka is in top position with 46 lakh clients, followed by Uttar Pradesh with 29 lakh clients. 
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Figure 4: Outreach (in lakh) of MFIs Across States/UTs (Decreasing Order) 

 
 

 

 

 

 

 

 

 

 

 

Top five states 
account for 57% 
of total client 
outreach and rest 
of other states 
hold only 43% of 
total clientele. 
 



1.3.3 Rural-Urban Share of MFI Borrowers   

 

The Figure 5 indicates that the client outreach in Rural areas constitutes 58% whereas the 

share of Urban areas is 42%. 

 

 

Figure 5 Rural-Urban share of MFI Borrowers 

 

 
 

1.4 Loan Portfolio of MFIs 

As of 31st  Dec 2017, aggregate Gross Loan Portfolio (GLP) of MFIs stood at 47,560 crore, a 
growth of 8% over Q2 FY17-18. On a YoY basis,  GLP has increased by 15%. Out of total GLP, 
Small MFIs (GLP< 100 crore) hold 1,754 crore, Medium MFIs (GLP>100-500 crore) hold 
3,891 crore and Large MFIs (GLP> 500 crore) hold 41,915 crore. 

 
Figure 6: Gross Loan Portfolio: Total and Category-wise break up 
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1.4.1 Managed Portfolio 

Off-balance sheet portfolio is 15,052 crore, 32% of the aggregated GLP. Managed Portfolio 
(off-balance sheet portfolio) increased by 8% over Q2 FY17-18. On a YoY basis,  Managed 
Portfolio has increased by 71%. Within the off-balance sheet portfolio, the share of portfolio 
created under Business Correspondent (BC) is 70%, amounting to 10,539 crore and share of 
securitized portfolio is 30% amounting to 4,513 crore. 
 

Figure 7: Managed Portfolio: Total and Category-wise break up 

 

 

  1.4.2 Gross Loan Portfolio across Legal Forms 

Figure 8: Legal form wise break up of Loan Amount Outstanding   

 

 
 

Based on data submitted by 119 MFIs (50 NBFC-MFI, 11 NBFC, 21 Sec 8 Com, and 37 Other 
NGO-MFI) during the period of Q3 FY17-18, NBFC-MFIs (registered with RBI) represent 77% of 
the microfinance lending whereas Non-NBFC-MFIs account for 23%. For-Profit MFIs represent 
79% of the microfinance lending whereas Not-for-Profit MFIs account for 21%.  
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1.4.3 Loan Portfolio Across States/UTs  

 

Figure 9: Loan Portfolio Outstanding Across States/UTs (Decreasing Order)   

 

 

Out of the total GLP of 47,560 crore, Karnataka alone 10,018 crore which is 21%, followed 

by Uttar Pradesh with 5,129 crore which is 11%.  
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Top ten states 

account for 84% 

of  total GLP and  

rest of other 

states  and 

union territories 

hold  16% of 

total of GLP.  



1.4.4 Rural-Urban Share of Loan Portfolio  

 

Figure 10: Rural-Urban Share of Gross Loan Portfolio   

 

The Figure 5 indicates that the Gross Loan Portfolio in Rural areas constitute 61% whereas the 

share of Urban areas is 39%. 

 
1.4.5 Market Share in Loan Book & Sourcing1 

 
Figure 11: Market Share By Lender Type 

 

 Out of the total loan portfolio, NBFC-MFIs are leading with 35% followed by Banks with 29% 
whereas SFB & Aspirants and Others contribute to 24% and 12% respectively. 

 
 
 
 

                                                           
1
 Source of data is CRIF Highmark. 
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1.4.6 Loan Outstanding per Borrower 

 

Figure 12: Loan Outstanding per Borrower Across Size and Legal Form 

 

 
Average loan outstanding per borrower has been an important criterion to understand the 

general profile of clients borrowing from MFIs. It has implication on operating cost as well as 

the adequacy of loan amount for the purpose it was borrowed. In  

The median average loan outstanding of the microfinance sectƻǊ ƛǎ моΣрннΦ !ǎ Ŏŀƴ ōŜ ǎŜŜƴ ƛƴ 

Figure 12, average loan outstanding is lowest for Small MFIs (<100 cr) and Other NGO-MFIs 

and highest for Large MFIs (>500 cr) and NBFC-MFIs. 

1.5 Loan Disbursement 

During Q3 FY17-18, aCLǎ ŘƛǎōǳǊǎŜŘ уоΦпт ƭŀƪƘ ƭƻŀƴǎ ǿƻǊǘƘ  19,949 crores, Compared with the 
previous quarter (Q2 FY17-18), there has been a  growth of 32%. Out of total disbursement, 
Small MFIs (GLPғ100 crore) hold 670 crore, Medium MFIs (GLP> 100- 500 crore) hold 
4,706 crore and Large MFIs (GLP> 500 crore) hold 14,573 crore.  

 

Figure 13: Loan Disbursement: Total and Category-wise break up 
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1.5.1 Rural-Urban Share of Disbursement 

 

Figure 14: Rural-Urban Share of Loan Amount Disbursed   

 

The Figure 14 indicates that the Loan amount disbursed in Rural areas constitute 53%, 

whereas the share of Urban areas is 47%. 

 

1.5.2 Mode of Disbursement 

 

Figure 15: Mode of Loan Disbursement 

 

The Figure 15 indicates that the Loan amount disbursed in cashless mode constitute 42% 

whereas the share of cash mode is 58%. 
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2. WORKFORCE, PRODUCTIVITY AND PORTFOLIO QUALITY 

 2.1 Workforce in MFIs 

As of 31st Dec 2017, MFIs employed 81,726 staff, posted a growth of 12% compared to Q2 

FY17-18. On YoY basis,  staff has increased by 1%. Whereas MFIs employed 51,187 field staff, 

growth of 8% over the previous quarter (Q2 FY17-18).  Compared with the previous financial 

year (Q3 FY16-18), there has been a YoY increase of 8%. Out of total staff, Small MFIs (GLPғ100 

crore) employed 7,094 ǎǘŀŦŦΣ aŜŘƛǳƳ aCLǎ όD[tҔ млл-500 crore) employed 8,905 staff, and 

[ŀǊƎŜ aCLǎ όD[tҔ500 crore) employed 65,727 staff.  

Figure 16: No. of MFI Staff: Total Staff and Category-wise break up of Total Staff 

 

 

Figure 17: MFI Field Staff vs Other Staff 
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Sixty three per cent (63%) of total staff 

is field staff, working in the branches of 

MFIs. This is obviously because of the 

labour intensiv e nature of the MFI 

operations, which involves human 

interaction with clients. Other Staff 

comprises 37% of the total staff who are 

professional or administrative staffs 

who perform general office related.   


